
Pupillometer Cleaning Instructions 

In order to ensure your Pupillometer will continue to operate 

properly, please note and utilise the following points: 

To clean the Pupillometer or Charging Station: 

 

  Use a soft, lint free wipe and lens cleaning solution to clean the lens 

 

  Use a quaternary disinfectant or isopropyl alcohol (IPA) solution 70%  

     IPA on the device 

 

  Use a soft, lint free wipe and the IPA solution to clean the LCD window 

 

 

What NOT to do when cleaning the Pupillometer or Charging Station: 

 

  Do not attempt to sterlise any part of the NeurOptics® Pupillometer system 

     (it may damage the device) 

 

  Do not immerse or drip liquids onto the Pupillometer or Charging Station 

 

  Do not place the Pupillometer in the charging station while moist 

 

  Do not use acetone to clean any surface of the Pupillometer or charging 

     station 
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Pupillometer Maintenance Instructions 

In order to ensure your Pupillometer will continue to operate 

properly, please note and utilise the following points: 

  No calibration is required by user 

 

  Use only the power supply provided by NeurOptics® with the charging  

      station, otherwise damage to the charging station could occur 

 

  If the device is dropped, it should be sent to Prospect Diagnostics Ltd  

     for testing and to confirm calibration 

 

  If there is an issue with the Pupillometer or its components, please    

     refer to the Troubleshooting Guide or contact Technical Support at    

     Prospect Diagnostics Ltd on 01246 292955 

 

  Do not open the Pupillometer housing, as this will void the warranty.   

      There are no user serviceable parts 



  To turn on the Pupillometer: 

  Press and hold the up arrow key until you hear a beep 

  or place the Pupillometer into the charging station 

 

  To take a measurement: 

  Place the eyecup over the patient’s eye 

  Press and hold the corresponding RIGHT/OD or LEFT/OS button 

  Do not tilt the device while taking a measurement 

 Keep the Pupillometer parallel to the patient’s face 

 The Pupillometer cannot track the eye or provide a reading without 

proper alignment 

 Centre the pupil in the touchscreen 

•You will see a green circle around the pupil 

 Release the RIGHT/OD or LEFT/OS button you are pressing, but    

keep the device on the patient’s face for approximately three seconds              

until the result screen is displayed 

 The Pupillometer is now ready to take the next measurement  


